
Find the
Hidden Hat & Win!

There’s a hat hidden somewhere in this
newsletter. Be the first to find it, email

what it says to info@sav-on.com
and YOU WIN!
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From Russia With Love
Our featured agent, Yelena Mokrova, has come 
a long way from Moscow to SAV-ON. 2

he U.S. population continues to age. 
Both men and women are living many 
years longer than only a generation ago. 

Modern medicine, along with new treatments 
and remedies for elderly diseases that in the 
past were end-of-life issues now allow the 
elderly to survive longer. Today’s adults, who 
are the children of these elderly parents, are 
faced with Mom or Dad living well into their 
80s and even 90s.

As people age, their needs and abili-
ties change. They may have trouble getting 
around the house or difficulty driving. They 
may not remember things as easily as they 
once did. And adult children of aging parents 
may notice that Mom or Dad is having dif-
ficulty – with their finances, perhaps, or with 
personal hygiene.

We all want to support our older loved 

ones’ desire to live independently, even when 
we have concerns about their safety and well-
being. But how do we know when it’s time to 
step in? 

Caring for the aging parent usually reaches 
a breaking point when a crisis hits, and 
decisions have to be made on how they’re 
properly cared for, whether in a nursing home 
or some form of assisted living arrangement. 
Broken hips from falling many times means 
rehabilitation in a nursing home, months 
of physical therapy, and then a long, slow 
recovery. While their immediate care is usu-
ally handled by Medicare, who will care for 
them in the long-term, as they recover? What 
specialized needs will they require if they 
aren’t capable of a full recovery? Start with an 
assessment.

An assessment is a full review of a person’s 
mental, physical, environmental and financial 
condition to determine his or her ability to 
remain safely independent. It identifies risks 
and helps determine options to reduce them. 
It’s very important to involve your parents 

in the discussion and decision-making about 
their options.

There are a lot of questions that come up 
when faced with the care of an elderly parent. 
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See Elderly Care, page 2

Santa paid an early visit to the our Des 
Moines office on Sunday, December 13th. 
The Jolly Old Elf arrived to help SAV-ON’s 
Northwest Harvest donation program collect 
food for the hungry people in our area. Santa 
himself even donated $20 to the cause! 

In addition to listening to all the kids’ 
Christmas wish lists, every child who brought 
non-perishable food to donate to the food 
bank got a free framed photo with Santa!

Donny, pictured at right sitting on Santa’s 
lap, was curious how long Santa’s list was, and 
wanted to take a look to see if he was on it.

Everyone had a fun time, and lots of food 
and money was collected for Northwest Har-
vest. We promise to do it again next year!

SAV-ON is committed to making a dif-
ference in our community, and proud to be 
involved with the vital work being done by 
Northwest Harvest to feed the hungry.

Santa Claus Visits Our Des Moines Office

NW Harvest Helpers
SAV-ON employees roll up
their sleeves for hunger. 4

Rony Adolfo Santos was our lucky 
Grand Prize winner in the 2009
Referral Contest. He won a 32” TV!

Contest Winner Gets TV
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The Need for Long-Term Care 
for Mom or Dad Presents Many 
Difficult Decisions for Families

First in a three-part series





SAV-ON Insurance has partnered with 
Grocery Outlet stores in the community to 
gather food for Northwest Harvest the past 
two holiday seasons. 

This season we added a contest to boost 
donations even more. Anyone who brought 
in three or more cans of food was regis-
tered for our monthly drawing, and the 
lucky winner awarded a Roadside Assis-
tance package (a $70 value). Collection bins 
were set up in Grocery Outlet stores and all 
SAV-ON offices. Last month’s winner was 
Sarvar Mugriyev. Congratulations, Sarvar!

SAV-ON staff and their families also 
volunteered to work at Northwest Harvest 
one evening, putting a variety of food into 
boxes. The kids got in big containers of 
canned or boxed non-perishable food and 
handed it out to the adults, who determined 
if it was acceptable to give away. Others 
put together smaller boxes that we filled up 
with 25 lbs. of food.

It was a rewarding two hours of work, 
and the children learned an important les-
son in helping the others. Everone involved 
had a great time (We’re all pictured at right)!

Referrals Become Donations
At the SAV-ON offices, we began a 

campaign this year where we donate $1 
to Northwest Harvest for every referral 
our clients send us. To date we’ve donated 
$878, and we have one more quarterly 
donation still to go that we estimate will be 
approximately $200.

So, even if our clients don’t have the 
means to donate, they are still donating 
through us when they refer a client for a 
quote.

Corporate Office
22815 Pacific Highway S.
Des Moines, WA 98198

Congratulations to Rony Adolfo Santos, who won the Grand Prize 

of a 32” LCD flat screen color TV in our Referral Contest. Find out 

how you can be our next winner! Ask your SAV-ON Agent for details.
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SAV-ON Insurance Agencies are 
pleased to represent

PEMCO Insurance to provide
our customers with super-

low preferred insurance rates.

Helping NW Harvest Make a Difference During the Holidays 

Representing




